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"l was shocked and embarrassed when | found out
that contractors were America’s #1 most
complained about industry.”

So You're Thinking About A
Remodeling Project For Your Home?

hen done properly, a remodeling project

makes your home more enjoyable and can

prove to be a valuable investment. It's also
usually a relatively expensive undertaking that can turn
out to be one of the worst experiences of your life if you
choose the wrong company. But how can you tell if one
company is any better, any worse, or any different from
another?

Unfortunately, we've all heard horror stories about
home remodeling gone bad — unfinished projects, shoddy
workmanship, projects taking longer than expected, final
bills coming in higher than quoted, and more. Even
having heard the stories, | must admit that | was shocked
and embarrassed to find out that, for the past six years,
Home Improvement Contracting has been in the top
three areas of consumer complaints reported in the
NACAA/CFA Consumer Complaint Survey Report™.

We've been in the home remodeling business since
1967, and we've always done a good job and treated our
customers right. We've been able to build a nice business
by doing so. But we've noticed over the years that some
folks choose less-than-reputable companies to do jobs
for them. It's usually because they're quoted less money
and don't really know how to evaluate the competition.
Don't get me wrong, I'm all for fair, honest competition,
but it pains us to see good folks risk their hard earned
money with contractors who have no track record...or
worse, a bad (but hidden) track record.

We wrote this guide to help you evaluate the
companies you're choosing from and make the best
decision possible —we hope you find it helpful.

This guide outlines standards to help you judge
BEFORE hand whether or not a company is likely to do
your job right. Before you hire any company to work on
your home, make sure you consult this guide and INSIST
they comply with EVERY SINGLE STANDARD. I you do,
chances are excellent you'll have a great experience and

get exactly what you want out of your project.

Sincerely,

J. Trent Stone
President
L.J. Stone, Inc.

*The Annual Consumer Complaint Survey Reports are conducted and assembled by the National Association of Consumer Agency Administrators (NACAA) and the Consumer Federation of America (CFA).
Together, they represent 360 consumer groups and/or agencies around the nation. For a copy of their latest report, visit: http://www.consumerfed.org/pdfs/NACAAComplaintreport.pdf.

Questions? Need More Information? Call (800) 466-5044 - Visit www.ljstone.com




CONTRACTOR STANDARD

STABIL

" ou need to make sure that any contractor you do
Y business with has proven themselves in the past,

and will be there if you need them in the future.

Don't just ASK the contractor if they are stable; look for
tangible proof of longevity and financial stability by asking
for the items listed on the next few pages.

é@a@.ﬂy

b B AR ARk i 2250 EAST 33" STREET - ERIE, PA16510 -_814-898-2255 - FAX: 814-899-5556

August 5, 2009

To Whom It May Concern:

This letter is my personal endorsement of L.J. Stone, Inc. of Muncie, Indiana, as
a Seaway Dealer of Distinction and a customer for whom we hold the utmost
respect. L.J. Stone, Inc. has consistently been awarded Seaway’s distinguished
Chairman’s Club Award since its inception, over 20 years ago. This honor is only
bestowed upon a select group of our most successful dealer partnerships.

L.J. Stone, Inc. has been a valuable member of the Seaway family for over 30
years. During this time, L.J. Stone, Inc. has always been a committed and loyal
company, a pleasure to do business with, and pays invoices in a timely manner.

In addition, | have known Trent Stone on a professional basis for almost 20
years. Trent is a man of absolute integrity, who constantly strives to achieve the

highest quality 1ship, takes extra to create lasting
WHAT TO LOOK FOR relationships, and is committed to complete customer satisfaction.

Trent and L.J. Stone, Inc. have educated their employees through Seaway
Manufacturing’s extensive installation training, in order to employ factory-trained,
certified professionals. This significant investment provides homeowners with
B a n |< I_ette r installation professionals who have extensive knowledge and experience, and
who offer personalized service and support, as well as installation practices and
techniques that maximize the value and energy efficiency of their industry

Why Itls I m pOI’ta nt leading, state-of-the-art Seaway products.
, | welcome any inqu
1 1 H with L.J. Stone, Inc
This signed document from the contractor's bank will — 0 o Mo B
show you the financial stability and the bank’s judgment bl '. ———
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on seeing this letter so you know that you're dealing with R LS. e
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Symrii Gl et oty Pt bodh ko sl ool sevounts in o satslciory
it AT rma w14 pieied et sl st Ut berens aned dorbbions of cack
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Why It's Important

Letters from suppliers and vendors confirm the company zﬁm
is actually installing the products they claim to be (rather Hm—
than cheaper stuff from home centers) and that they're

financially responsible with their accounts. These letters

are easy for your contractor to get — if you're told other-

wise, they're most likely trying to hide something.

Stability - L.J. Stone Co., Inc.




WHAT TO LOOK FOR

Proof of Establishment

Why It's Important

Believe it or not, many contractors use a pickup truck for a showroom and an answering machine for an office. Make
sure that any contractor you're dealing with is substantial enough to have a real office, with all the normal business func-
tions — reception, accounting, customer service, etc. And, if a contractor does not have a showroom, that should tell you
something. Don't fall for the “we just use our past customers’ homes as our showroom” line!

L.g. Stone Co.a

Questions? Need More Information? Call (800) 466-5044 - Visit www.ljstone.com 3



WHAT TO LOOK FOR

Proof of Insurance
Why It's Important
You need to know if your contractor carries General
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WHAT TO LOOK FOR

Business Licenses

Why It's Important

Make sure they've been operating under the same name for at least 5 years. Many contractors change names multi-
ple times to avoid past customer complaints and problems. Contractors who haven't been trading as the same name
for at least five years had better have a good reason why. (Naturally, some businesses will be legitimately new — if so,
get a 10 year work history of the owner and ASK questions!)

ERTIFICATE OF LISTING
JOH(h:lSON COUNTY CONTRACTORS

L J STONE COMPANY INC Fgae L —
CL-0175 AN

THE NUMBER —
1S HEREBY ASSIGNED
AN OFFICIALLY LISTED CONTRACTOR

FOR JOHNSON COUNTY, INDIANA.

APRIL ¥ :
LISTING ORDINANCE

2009
———

14TH DAY OF

APPROVED THIS === 1
IN ACCORDANCE WITH THE CGNTRAC?’URS i
OF JOHNSON COUNTY, INDI :

ty Commissiopers
Johnson County Planning Direetor Johnson County

. Dand B

This listing eapires: 03 f09f10 ——

City of indianapolis - Division of Compiiance

License T?m General Contractor Cl I i DF LDGAN SPDRT
License Number: C1417300 CONTRACTOR REGISTRATION
JTRENT STONE 9100 N'WHEELING AV

MUMCIE IN 47304 This is 10 cernify that

L J STONE INC is duly

licensed to practice in Marion County as a Corporation L. J. STONE, INC.

unbil 12r31/2010 unless suspended or revoked by kaw,
Has met all requirements bo be a negistered contractor in the City
of Loganspont according ko Ordinance S2009-07.

Snghotr &)

Signature

Expires December 51. 100

Questions? Need More Information? Call (800) 466-5044 - Visit www.ljstone.com




CONTRACTOR STANDARD

_ ne way to judge a home improvement or
‘ O renovation company is to find out what others

have to say. A good reputation is earned

through years of giving good service, treating people

right, doing what you say you'll do, going the extra mile,
respecting your customers and standing behind your

warranties. The following will help you accurately judge
the reputation of any company or contractor.

WHAT TO LOOK FOR

SBE Letter Better Business Bureau.
Why It's Important 22 E Washington Street, Sulte 200 Indianapolis, IN 46204 {317) 488-2221
You need to go further than just checking a Linda Carmody, President/CEO
contractor’s standing with the BBB. Remem-

ber, many contractors shut down and open July 2000

under new names year after year. So check to

see how long they've been a member, and Dear Business Owner:

ask to see a written statement about BBB arbi- Coiratalabiint

tration on the contractor’s behalf. This means W hethcs thi i s Gk e el e (M nee siviing i BBE Gounel it

that if complaints arise, the contractor agrees Free certificate, it is something to be proud of. After all, it's hard for anyone
. ) o who deals with the public to aveid receiving complaints, however, when it
that the BBB's judgment is binding and must happens, it's how a company handles those matiers that can mean the

. . . difference between a satisfied customer and an unhappy one.

perform accordingly. Without this agreement,
The enclosed certificate is to commend you on a job WELL DONE.

you have no recourse. Handling complaints in-house not only promotes repeat customers, it will

enhance your reputation in and around he business community. Please feel

free to display it with pride. This certificate makes a statement 1o your

customers as to how you will work with them in the future,

Sincerely,

The Staff of the Central Indiana BEBE

ACCREDITED
BUSINESS

L J Stone Company, Inc.
Vald Through: June 2010

&

u%i “Everyone Profits From Doing Business Better”™

Reputation - L.J. Stone Co., Inc.




Membership

Why It's Important

Any reputable company will be a member of at least their local Chamber of Commerce. Memberships in a trade asso-
ciation, like the National Association of the Remodeling Industry (NARI), imply some quality and ethical integrity on the
part of the contractor. You may want to call the organization to make sure their membership is current.

IndianaChambex

Thiz certificate given to

L.J. Stone Company, Inc.

in appreciation of your interest, support and involvement in
the united effort to promote a positive business envircnment in Indiana.

The Board of Directors and your staff at the Indiana Chamber pledge full
commitment fo our partnership in leading the business interests of Indiana.

IndianaChamber:

(Member ID 000000099059)

NATIONAL ASSOCIATION OF THE REMODELING INDUSTRY

CERTIFRCATE OF

}hﬁMB ERS H Y

L. J. Stone, Inc.

e T TR A T K bt 6 Wbk e ey et

INSTALLATION CERTIFICATION PROGRAM
FOR REPLACEMENT WIRDOWS

e R e ottt Sttt e et ot
SEAWAY VINYL WINDOW
and DGOR STSTEMS

AT AT TR PRCATE WL PP et 8, 3058

ety ekt Bt

11010

Questions? Need More Information? Call (800) 466-5044 - Visit www.ljstone.com



WHAT TO LOOK FOR

Customer References

Why It's Important

All reputable contractors carry pre-printed lists of references that they're prepared to leave with you. The list should

include customers from at least 5 years ago to some in the recent past. A contractor should also be able to supply, on

demand, a comprehensive list of ALL customers they've served for at least the last 5 years. A five year list of clients

should contain at least 500 job references.

5904 N. Clivia Dirive
Alexandria, Indiana 46001

Jume: 24, 2008

L.J. Stone Co., Inc.

G100 . Whesling Dy,
Mhuncie, Indiana 47300

Re: Swmeoom imstallation
To Whom It May Comcerm:

This is just to ncknowledge the wonderfid job your staff and crew did on our sesmoes
installazion. The room was installed over a sotald of two days and the isstallers could ned
efficiont. When they wers done for the day, the work anea was orderly and chean for the
mexl day, They reslly could not bave bees picer!

The sunrosom itsslf is great! W had a sunroom inssaled abou 25-30 years ago by L.J.

Stome and | was completedy satisfied with it at that time. We enjoyed it tremendowshy and

1 wossld have been satisfied with one exnctly like it. Howeves, the sew iechnology and
materials wsed in the aew sunroom constructions ane of s much greater quality. There i3
not one area of the room that has not been improved upon - roofing, windows, walls,
guttering, eic., are all top grade. Wi have already used the sensoom 10 entertain family
and friends and being in the sunroom is so much betier than fighting mesquitoes and the
oulside chements ~ it 18 thoeoughly enjovable.

1f nmyooe is considering having one of these rooms added 0 their home, | would highly
recommend L.J. Stone to do the work for them. Their concern does not stop with the
completian af the room ~ they contines to sock satisfaction and to make sare their
cusiomers sre appreciaied and mbisfied. Thank you L. Stome!

.,I

Biormmber B, 3000

L J St
1100 b, Whesling Ase.

Do, Tl S7H

Dovar Sir e Madam:

1 v Bt s, 16 it b s oy o paen coupla ool wopk, o plassd ook mmy
randimess, We are plhemsed with the work of Fobert Vi, an omployer of your company. He satyied our
iscdorm cabignern et st o Chcuboee 6% e ] wrwnbentel ik 1 highly recommemend i wrk wned woveld
o phensad b v B, s . tvngdoren. W bt pos well Fornnd this ssessage o 0 him, oo o, verpes
hat s wnem oy NES cabinets see very ampooed with shem, Chur sen, Dnere, honsghht e bad insealied brand

e gt

Tor b e e b oy it gy i Al ol 2004 Ty motalliol e ik il sl
badirab. Ot looks ress snd we anp ey phessd with. the work of your ivslers. W ans plensod 80 reoossd
v oy b [rvads, waell famly Fox fhe duailiey vl o i o b g bt Tk igain fod

Pt ot yoa cosmany [ farrh i domng qualiny weck for ifh comomen.

5

Linda L. Rollas
0 T Lok B0
Drarwrlle, Idiirss 44411

Reputation - L.J. Stone Co., Inc.




L . Stene Company,
W are willed 1o tell you what 2 great company you are,

When we met with Tony to discas sdding on a sunroom o our bag home, we had some
concerns about adding on to oar bogs and it blending in. Tony answered all our questions
amd pat our conoeTms o rest

We were never treated lke customers, from the sian we were treated like frends, and
Felt wuar sagisfaction of there work was impontant s them.

The two young men who built on our sunroom did 2 marvelous job. 1 had cut-patiest
surgery the day they were schoduled 1o start, | never knew there were around. [ dent
ke honw they keep everyihing quite, bt they never disturbed me once. These young
mem picked up after themuehves, we did not pick up that first thing.

We love our new sunroom and know we will engoy it for pears to come. Your company
did exactly what we wanted and the sdditon 1o logs is perfect. It looks awesome.

Wie will recommend L] Stone s amyorse wha is thinking of doing any kind
Improvements to their home.

You are a quality company, you did what you said you would do right down io the
irnluldtmg.

I we decide i do any other improvements in the fisure we will contact you,

j’f{M o f{aﬂi 7wl beno

Michael & Kathi Mulbens
Fra =

FITT M. County Road 75%
Lizon, s 45149
May 2, N0

Deear L] Stome Co.

Whan & wonderfil treat receiving the beautifol “simply hasket™ via Pederl Expeess ms your
enpression of thasks for givieg you name 10 4 e,

My hushand was o imp dl with the work hip of your employees especially bow they
were 5o carefol not 1o make & mess and'or leave sy mess afber they were finished. Even though
we had 1 limle problem with & s=all lesk in one of de new wodlets, enother of your eepleyvees.
arme right ot and ot the mamer resolved in & paisbess and profemscsal masser,

1 enfory seeing the pretty cleam walls in the new shower without having to see all the black icky
stuff eround the tiles that were still hanging on the walls.

Yed, ﬂmmmmwwmwm
Tharks again for the "smply baske™ Your thoughtfulness was approcisted.
Sinerely youss,

AL e

Patricia F. McDianicl

JUDITH L. STAVE

Il 20, 2000

L1 Sipnes Co., inC.

FI00 Morth Whooling Avg.
unchs, Indkona

Alin: Toary Swilt

D Tory,

1 leravt 1t watsied ol Bl e iirboc fion of o ol wall dona™ i long ovesdes. Mons
i b, i1 i Py alncne Bealing of grolituce 1o you and Ihe ine croftmen ond
rricraparnant of LI Shone thal | wih i exprid.

1wy placrad wilh you wiork and quick ailentian §o i T sighi problems with my lod
L §8one project o8 well s your dedication bo this lost project o insiall e Posogon
Dstary

| & ity sfisliac] with the quality of fhe producs.

| vt et wilty e Kiwaim ol Roaiel with Thas firid visit
and Kevin with e finishing louches. Eein win expeciolly kind going ol and beyond
1 give my home o professional acdoifion lor which | orm el peoud,

They ganiiemen wee very iy, Checring Up Wi il o i work produced.

| et ol bmipresaol vl B Offeon worosn vwihe colled 1o arongs lor vistl and
Insioiations. They wose vwery iendy wilh cusioms sendicn being fommaas in Shelr woi.

| e vty placrusd wilhy thee creancll parfomaancs and would giodly secommand e
L. Stons Co. io orveDng,

Sy,

j&aﬁ;ﬁw

Jom and Elise Smith
347 Parkway Drive
Bluifion, [N 46714
Moweanber 29, 2008

I Trent Sione, President
L. I. Sione Co., e,

100 Mork Wheeling Ave.
Mumcie, [N 47304

Re: Our Shewer Replacensent - | W08
Dicar My, Stoec:

Wee just wamted 10 drop you @ sote and say bow satisfied we e with our shower
replacement. The kasmallers were very courieoes and very peofiessional and complesed the:
[zsmadlation in one day and they iotally claned up the area after the installation was
complete, We were very impressed by their insiallation ssd fining of the serylic walls
over e drywall aress that had water damape due 1o the leaking of the old shewer, They
fit the new showes perfectly in our bathroom and there is no longer sy sgn of waler
damage cxmed by the old shewer. And hest of all we fimally have s thower that dossn't
lze !

Wi will dalinstely consider L. J. Stoms for any futers remodeling projocts that we may
have a moed Sorl

Sincerely,
& dhoith.
Es Feoesind

Jon and Elise Smith

Questions? Need More Information? Call (800) 466-5044 - Visit www.ljstone.com




WHAT TO LOOK FOR

Accolades

Why It's Important

If a contractor has been in business for any length of time, and doing a good job, they will most likely have been writ-
ten about in a magazine or newspaper, received an award of some kind, or become certified from an association or
trade organization. Any company that can't produce at least SOME of these kinds of accolades might not be worthy

of accolades!

i bt &
Muncie Area’s

2008 Readers'
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2008

Mungie Area's
INES Muncie Area’s Finest
2008 Readers’ Choice Poll Patio Builder
‘The StarPress

LJ Stone Company

o

>YaTe V-

March, 2008

Greetings!

On beballof the City of Indisnapoliz, | want so congratulate the winners of the 2008
Comsumers” Choice Awand. Earming and displaying this seal of excellence shows that you
exemplily what Indianapolis bsinesses shoukl sirive io attain

You are being recognized for excellence in quality, service, valoe and appearance by
Iocal consumers and business leaders. For that, you should be commended. Since you
have won the 2008 Consumens” Choiee Awand for Business Excellence, all of you are
clearly making prest contributions to the business climate of Indianapolis

Congratulations again on this imponan recognition. Keep up the grest work!
Bem Regands,
of Sasteld
“r 7
Giregory A, Balland
Mayor
Office of the Mayor

GAB:mg

T D i

44 Uiy Comans Wsbiny | (117} 30T-3029
[T T S ———
[Pl

ANGIE’S LI

SUPER SERVICE A

This certificate (s prosented to

L.J. STONE CO INC

for achleving and malntaining a SUPERIOR service ratin
throwghout 2004 a3 determined by Angle's List members(] |3

REMODELING - SUNROOMS & PATIO E

Janusry 31, B80S

The 2008 Consumens’ Choice Qward

a> o

fas been cavned by
EEHS
in the mmgmymdﬁ
for providing outstanding value and sewvice. |

|
A DRASON OF MERM LLC

Jnc.

Questions? Need More Information? Call (800) 466-5044 - Visit www.ljstone.com




CONTRACTOR STANDARD

PROFESSIONALISM

WHAT TO LOOK FOR

Conduct Agreements

Why It's Important

good home improvement company doesn't just

do good work — they understand that, when

dealing with customers, it's often the little things
that make big differences. You should find a contractor
that shows you respect by the way they treat you, the
way they look, the way they treat your property, and
how they pay attention to details. Check any contractor
you're considering using against these standards of
professionalism:

These agreements will differ. Some may be as simple as prohibiting the use of alcohol and drugs at job sites; oth-

ers may require specific performance standards. Keep in mind these agreements don't guarantee everything will be

perfect, but they do greatly reduce the likelihood of problems. Make sure you see the actual signed agreement for all

workers that come to your home.

WHAT TO LOOK FOR

Standardized Pricing

Why It's Important

You may find that estimates for identical work may vary
greatly. Look for a company or contractor that adheres to
standardized price lists. Otherwise, they're at liberty to

charge you pretty much any amount they think you'll pay.

WHAT TO LOOK FOR

Jobsite Cleanup Standards

Why It's Important

Your property, home and yard should be picked up for
large debris and dangerous material daily. \When the
job is completed, a total clean-up should take place, in-
cluding nail/screw detection (with a specialized magnet)
and removal of any hazardous materials in your house or
yards. Make sure your contractor has a cleanup routine
and commits to being responsible for the task.

3. Asy largor ool et will by lafi o the fobsite will be mplugged and wored in o tidy mam
4, Asy materisl that will e befl on the jobai will be nealy ofgpainn] sed sorod
4, Ay hazarious muserials will be cither reoved completely or tightly seoared.

4 LJ Stone Remodelers dcanetre
WORKER CONDUCT COMPLIANCE AGREEMENT | thst s
A werker for L Stons, kac., yoo mot agres to sbid by the prisciplel ind pracepts of our Coda of Bikics sd mzd securely
comprency. Ay sholatios of Diest prindiples will be goounds for wiinen mameg. mabiple velations will be
ety ar Sermination.
|Mwwmhumﬁmﬂmﬂku
Sione, Inc.;
s AR Werkers ]
Tk,
1ol et e il e cunborner”s bowme. [T

L

3. 1 il i e ol bnnprange o i Jobadie,

3. 1 will rart cormesme alicoliol or dngs on the jabeite.

A |l play vy el o mnke oot jobviite quictly.

5. 1 will kooop tha wee of porsanad ool phenes i an shachais minkmom whill on a jobsitg,

6. 1 will keep oy clothing noat and cleas.

T, | will st vy dovempuinry peovinkd cholbing om e jolbuite.

B 1 will rowpeci e cusiom’s iekiphones, bhatheoomas, parking s, .

B T willl s diiponialble dba covvers whes wocking insde the comomer’i bome or will e drop cletles i
AL theE CRSORSE§ CATEL

T0.T will vy o koo dir and e io 8 minimas,

111 w4l prat trashs i e proper comtsiner and lowva the jobuite diosn of the ond of ach work day.
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CONTRACTOR STANDARD

WORKMANSHIP

ost importantly, a contractor has to be

competent to do the job right the first

time. Competence comes from training,
experience, and good old-fashioned hard work. As you
evaluate a contractor, look for signs that they can do the
job right the first time.

WHAT TO LOOK FOR

Warranty

Why It's Important

The bottom line is, a company will stand behind the work they do or they wont. Only the most trustworthy and com-
petent contractors put their warranty right up front to you. No fine print, no paragraphs of endless exceptions, no pro-
rating for time that has passed.

Naturally, you'll want to check the stability and reputation of the contractor to make sure they’ll actually be around
to fulfill on the warranty if necessary, and to find out if they've taken the time and effort to fulfill for others who have
needed it. (Note: they should be able to provide at least three customer references who can speak to you about how
responsive the contractor was to their needs). —

\f YYNYYYYYYYYYY \*’"Y"«f

P\IHMH

Exmry DooR AND SIDELITE
Listrmers LireTisE WARRANTY

’EHF A Tradition g"ﬁl.wan'l.ly

e

CUSTOMER SATISFACTION CEH’TIFICATE

7 | T8

TEMO PATIO PRODUCTS LIMITED S E
~_LIFETIME TRANSFERABLE WARRANTY [
= o e T
£
5 fi
; E

“EY

11

t!::n_‘q-';

_J'\_.Mhftﬁﬂj;\.,fkf\ﬁffkf’kkﬂ&ﬁﬁﬂ.t‘\ )

L

guﬁﬂAAAAAAAAAAAA

L

Questions? Need More Information? Call (800) 466-5044 - Visit www.ljstone.com




WHAT TO LOOK FOR

Jobsite Photos
Why It's Important

A contractor who serves his customers well should be proud to present pictures of the work they've done. Ask to see
a dozen jobs they've done. If none can be produced, that should be a major warning sign.

To see more job photos, please visit www.ljstone.com
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WHAT TO LOOK FOR

Experience

Why It's Important

Ultimately, you want to find a contractor that's done hun-
dreds of jobs like yours. If they have, chances are they
know what they're doing. Think about it though, what
contractor is going to tell you they don't have experi-
ence with your kind of project? So, since you're not a
home improvement expert, how can you tell if they know
what they're doing? Here are 2 questions most contrac-
tors’ hope you'll never ask. The answers will give you a
very good feel for their level of experience:

Question #1
How many projects like mine has this person
(or crew) done?

Question #2
What kind of training or certification do
they have?

Reputable contractors will have some kind of formal train-
ing and, most likely, certification in one or more area.

We think our Standards of Ethics and Competency for
Contractors is pretty thorough, but adding some infor-
mation from the FTC wouldn't hurt. If you're interested
in reading all the warnings, information and tips they of-
fer regarding finding a competent contractor, visit:

http://www.ftc.gov/bcp/conlin/pubs/services/homeimpv.htm.

In Indiana, information can be found at:
The Office of the Attorney General,
Consumer Protection Division

302 West Washington Street, 5th Floor
Indianapolis, IN 46204

317-232-6330 or 800-382-5516

You can find them on the web at
http://www.indianaconsumer.com/index.asp.

Conclusion

When you're hiring someone to do any type of work in your
home, remember it's your money and your home. Be sure
you get everything in writing, ask all the questions on your

mind and clearly understand the answers you receive.

Besides what we've mentioned here, there are several other
ways to gather information on a company before giving
anyone a dime. Check with consumer-to-consumer reporting
groups like the Bad Business Bureau, at www.badbusiness-
bureau.com, Angie’s List at www.angieslist.com or simply
search the company name (in all possible forms), along with
the word “complaint” on the internet. For example, to find
information on our company, search the phrase “L.J. Stone

Company complaint” (minus the quotation marks of course).

If all this makes sense, and you are curious about our ap-
proach to remodeling, please give us a call. We'll be happy

to answer all of your questions for free.

As part of our commitment to our previous and potential new
customers, at your request, we will set up a time to come to
your home to answer your questions and concerns. At this
time we can also determine if we can meet your remodeling
needs.

We provide this as a FREE, NO OBLIGATION, service for you

and your family.

Hopefully, we can show you, as we have thousands of others,
how to make your home absolutely gorgeous, something re-

ally to be proud of!

Remember that when L. J. Stone Co., Inc. visits your home,
we are not going to use high-pressure sales tactics. Itis
simply a chance for you to meet us and see if our services
can benefit you. If, after our meeting, you believe there is no
benefit to be derived from working with us, we simply leave
and that is that. If, however, you do find that you would like
our help, we will discuss how we proceed from there.

| can't think of a better way to work. Can you?

If you think our approach is fair and honest, please consider

L. J. Stone Co., Inc. for your construction needs.

Best of luck with your remodeling plans!

Sincerely,
J. Trent Stone

(800) 466-5044

www.ljstone.com

Questions? Need More Information? Call (800) 466-5044 - Visit www.ljstone.com




FREQUENTLY ASKED

Questions

Are you saying that you are the only company in
the area that can uphold these standards?

No. Most companies cannot uphold them, but there are
several good, honest contractors to be found. Just be sure
to take the time and use this guide to make sure before
you hire anyone.

Can a contractor just “fake” these standards?

Not likely. Most shady contractors that don't put any effort
into making their businesses good also won't put effort
into faking these standards. It's a lot easier for them to just
move on to their next unsuspecting victim.

What if a contractor says they can do all these
things, but can’t show the proof?

DON'T settle for lip service. Demand to see the
documentation for every single standard on the checklist
to the right.

What should | do if | am not sure if a contractor
is trustworthy or not?

Call us and we'll give you an evaluation of them. We've
been around long enough to know all of the major
players in this marketplace, and we'll give you an honest
assessment if you like.

An Ounce Of Prevention...

It's been said that an ounce of prevention is worth a
pound of cure. When the stakes are high—your home
and your wallet—that saying is even more true. | hope
that by reading this guide you feel more prepared to
evaluate home improvement contractors and make the
best decision for your family. If there is anything | can do
to help, please don't hesitate to call.

(800) 466-5044

www.ljstone.com

Sincerely,
J. Trent Stone

Are there other things | should look for or
watch out for that aren’t listed in the pages of
this guide?

Look for some of these telltale signs of contractors who
shouldn’t be trusted:

e Main phone numbers that ring to cell phones

e Main phone numbers that are
never answered by a receptionist

e Trucks with no signage on them

e No business cards or cheap/homemade business cards
¢ No listing in the Yellow Pages

* No company logo on work clothes/uniform

e Few references available

¢ No showroom

¢ Unresolved BBB complaints or no report at all

e Prices that are unusually low compared to other bids
e No website or very poor website

e Ability to start on your job immediately—no backlog

e Unwillingness to give any information
without being asked first.

Frequently Asked Questions - L.J. Stone Co., Inc.




Contractor Evaluation

CHECKLIST

For your convenience, we've enclosed a checklist of all the questions you'll

want to ask before hiring any contractor or company to remodel your home.

Page Section What To Look For L. Sione ., . Contrctor Cont;actor
2 Stability Bank & supplier reference letters \/
3 Stability Pictures of owner, buildings, personnel, etc \/
4 Stability Insurance certificate \/
5 Stability Business licenses \/
6 Reputation Proof of BBB membership \/
7 Reputation Chamber of commerce membership \/
8 Reputation Customer References \/
10 Reputation Accolades \/
12 Professionalism | Worker Conduct Agreement \/
12 Professionalism | Jobsite Cleanup Standards \/
12 Professionalism | Standardized Pricing \/
13 Workmanship | Warranties \/
14 Workmanship Jobsite Photos \/
15 Workmanship Experience \/

Questions? Need More Information? Call (800) 466-5044 - Visit www.ljstone.com
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